From Hicks, Thomas [Thomas.Hicks@Intrado.com)]

Sent: Friday, April 18, 2008 2:15 PM

To: contract.management@verizon.com

Cc: james c.dail@verizon.com; Hicks, Thomas

Subject: RE: Request for Negotiations - Verizon/Intrado Inc. {IL, TX-041708)

Thank you Kathy.

Jim Dail and { spoke this afternoon and we agreed to utilize the redlined agreements our affiliate Intrado
Communications Inc. is currently negoptiating as the base agreement for our TX & IL negotiations. | will continue
to work with Jim to reach a mutual agreement for [ntrado Inc. use, recognizing their may be a few variations to
account for TX & IL rules and/or technological differences between the states you serve.

Best regards,

Tom Hicks, ENP

Intrade Communications Inc.
Director, Carrier Relations

Tel: (972) 772-5883

Mob: (972) 342-4482

Email: thomas.hicks@infrado.com

This electronic communication (including any attached document) may coniain privileged andor confidential information.
This communication is intended only for the use of indicated e-mail addressees. If you are not an intended recipient of this
communication, please be advised that any disclosure, dissemination, distribution, copying, or other use of this
communicalion or anv attached document is siricrly prohibited. If vou fave received this communication in error, please
notifi the sender immediately by reply e-mail and promptly destrov all electronic and printed coplies of this communication
and any artached document.

From: kathleen.robertson@verizon.com [mailto:kathieen.robertson@verizon.com] On Behalf Of
contract.management@verizon.com

Sent: Friday, April 18, 2008 1:01 PM

To: Hicks, Thomas

Cc: james.c.dail@verizon.com

Subject: Re: Request for Negotiations - Verizon/Intrado Inc. (IL, TX-041708)

Tom,

The Negotiator assigned to Intrado Inc. for negotiations in IL and TX is Jim Dail. Jim can be reached via phone at 703-878-
9292 or via e-mail to james.c.dail@verizon.com. Jim will be your point of contact going forward.

Kathy

Kathy Robertson
Manager-Contract Management

* contract management/MIDB/Verizon

contract "Hicks, Thomas"
<Thomas.Hicks@intrado.com>

management/MIDB/Verizon To



mailto:contract.management@verizon.com
mailto:hicks@intrado.com
mailto:kathleen.robettson@verizon.com
mailto:contract.management@verizon.com
mailto:james.c.dail@verizon.com
mailto:james.c.dail@verizon.com

cc

Sent by: Kathv A. Robertson . Request for Negotiations - Verizon/Intrado Inc.
Ve Ay Subjectiy TX-041708)

04/18/2008 08:43 AM

Tom,
Please confirm receipt of the attached draft agreement via return email,

Verizon has received Intrado Inc.'s request for negotiations for a CLEC comprehensive agreement for the states of [llinois
and Texas. The start date for this negotiation is April 17, 2008, the date we received your request.

Pursuant to your request, I have attached for your review a draft for the purpose of initiating negotiations between Intrado
Inc. and Verizon. In addition, I have attached the Verizon State Specific Guide and draft Traffic Exchange Attachment. This
guide and attachment should be used in conjunction with the draft documents. The drafts and gnide are not executable
agreements, but are subject to change throughout the negotiation process,

On April 18, 2001, the Federal Communications Commission (“FCC™) adopted an order addressing the charges that carriers
may bill to and collect from each other in connection with their exchange of dial-up Internet traffic. See, Order on Remand
and Reporf and Order, CC Docket Nos. 96-98, 99-68 (adopted April 18, 2001) (the “Order”). Pursuant to the terms of the
Order, Verizon offers to all CLECs and CMRS providers an optional reciprocal compensation rate plan for termination of
non-Internet traffic subject to Section 25 1(b)(5}. Under this optional plan, such traffic exchanged between Verizon and a
CLEC or CMRS provider in a given state will be subject to compensation at the same rate applicable to Internet traffic in that
state under the terms of the Order. The pricing, terms and conditions applicable to this optional rate plan are available from
your designated Verizon Negotiator.

Please complete and return via e-mail the attached Information Request Form in order to provide Verizon with the necessary
information to proceed with this request.

The Verizen Support Website (www.verizon.com/partnersolutions) will provide you with additional information and
resources to get started on doing business with Verizon, including information on ordering local services, trouble
administration, training, provisioning, and billing (www?22.verizon.com/wholesale/local/order/gettingstarted/). When
negotiations are complete and Intrado Inc. has an effective agreement in place, you will need to establish an account profile
with Verizon before placing local service request (LSR) orders. Information regarding the process for setting up your profile
through CPSST (Customer Profile Self-Service Tool) is available to you online at

http.//www22 verizon.com/wholesale/business/local/establish/home/1 ,,,00.htm]. If you have questions regarding the CPSST
tool, please contact profile.management@verizon.com. You may also want to request an Account Manager assignment; you
can submit a request online at http://www22 . verizon.com/wholesale/lsp/contact form/0..3.00.htmi. Your Account Manager
will be your Verizon point of contact throughout the life of your contract.

At your convenience, please contact me with any questions you may have regarding this agreement.

Thank you!
Kathy

Kathy Robertson
Manager-Contract Management
Verizon Partner Solutions
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